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Terms and Conditions

Welcome to PB Group. By accessing and using our services or purchasing products, you agree to
comply with our terms and conditions. Please read the following carefully:

Orders and Payment: All orders placed on our website are subject to acceptance by PB Group. We
reserve the right to reject any order, and refunds will be issued in the event of an order being declined.
Payment must be made in full at the time of order.

Delivery: PB Group will make every effort to deliver your products within the specified timeframe.
However, we cannot be held responsible for any delays due to factors beyond our control. The risk of
loss or damage to the products passes to you upon delivery.

Returns and Refunds: In the event of a faulty or damaged product, please notify PB Group within 7
days of receipt of the product. We will offer a replacement or refund for faulty or damaged products. PB
Group reserves the right to refuse returns or refunds for any other reason.

Intellectual Property: All content on the PB Group website, including but not limited to logos, text,
graphics, images, and software, is the property of PB Group and is protected by copyright, trademark,
and other intellectual property laws. Any unauthorised use of our content is strictly prohibited.

Limitation of Liability: PB Group will not be liable for any damages arising from the use or inability to
use our services or products, including but not limited to direct, indirect, incidental, or consequential
damages.

Governing Law: These terms and conditions shall be governed by and construed in accordance with
the laws of England and Wales, and any disputes shall be subject to the exclusive jurisdiction of the
courts of England and Wales.



